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MANAGEMENT EDUCATION 10:00-11:30 a.m.

Protecting your Customer
and the Dealership

Presented by:
Paul Gillrie

The Paul Gillrie Institute

As we all know the gathering of data from the dealership’s DMS and its use by vendors has been in the news lately. Did you
know the average dealership has between 15-20 third party entities extracting information from their dealership’s DMS?
Many times the extraction of information by these third parties is necessary to provide various services for the customer or the
dealership. However, how much of this information is really needed? How much information are these third parties
extracting? How are they using it and who are they giving it to? Do you even know who these third parties are?

® Do you know who is extracting information from your DMS
® How can you confirm who has access

® How do you “cut off” access

[ J

Can your system limit or verify who has access to information
® DMS indemnification

® How do federal or state privacy laws affect these relationships

® \Xhat are a dealership’s potential liabilities

You Can Now Register and Pay Online at www.paadps.com

Please register me for the webinar.

|:| February 21—10:00 a.m. $49 members
Heme $69 non-members

(Connection fee includes one phone
connection, one internet connection and
one set of handouts. Additional
Company Phone # computer and phone connections must
register and complete payment process.)

Email Address (required)

Address

City State Zip Code \Who Should Attend:
Check enclosed:  Check Number Total Amount $ Dealers, General
oR Managers and

Controllers

Please bill my credit card:
Please Fax Registration to

Cardholder Name Cardholder Signature 717-213-0102

Please indicate which card you would like to use: VISA MASTERCARD AMEX DISCOVER Pennsylvania Automotive Association,
Education Department

Card Number Expiration Date 1925 North Front Street, PO Box 2955

Harrisburg, PA 17105-2955
Telephone Number 800-242-3745

*LOGIN INSTRUCTIONS WILL BE EMAILED TO YOU ONCE REGISTRATION HAS BEEN RECEIVED.

If you no longer wish to receive fax/email advertisements from PAA (1925 N. Front St., Harrisburg, PA 17102), please call 1-800-242-3745 ext. 3319 or
send a fax to 717-213-0102 and provide the following information so that we can process your request: name, name of company, fax number(s) and
that you do not wish to receive fax advertisements from PAA. If you prefer, you may also submit this information to PAA at bross@paa.org.



